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Public Engagement Timeline 2018

River Road 
Reconstruction
Info Session
CAPITAL PROJECTS
Marion Schilling

FE
B
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A

RY Budget Meeting
Open House
FINANCE
McArthur Island

BC Transit
Open House
TRAFFIC & TRANSPORTATION
Bert Edwards Library

Transportation 
Master Plan
Open Houses
TRAFFIC & 
TRANSPORTATION

Downtown Plan
Open Houses
PLANNING

Downtown Plan 
Charrettes
PLANNING

Downtown Plan 
TteS Engagement
Open House
PLANNING
Moccasin Square Garden

Recreation Master Plan
Open Houses
RECREATION, HEALTH & WELLNESS

Recreation Master Plan
Let’s Talk
RECREATION, HEALTH & WELLNESS

Neighbourhood 
Association Gatherings
Open Houses
SOCIAL & COMMUNITY 
DEVELOPMENT

A�ordable Housing Strategy
Open Houses
SOCIAL & COMMUNITY DEVELOPMENT
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Spirit Square 
Redevelopment
Open House 
SOCIAL & COMMUNITY 
DEVELOPMENT
Red Beard Chamber Social

Info Session
DEVELOPMENT, ENGINEERING, 
& SUSTAINABILITY
Hotel 540

Green Living Expo
Info Session
SUSTAINABILITY
Sandman Centre

Downtown Plan Film
Panel
PLANNING
Paramount Theatre

Downtown Plan
Let’s Talk
PLANNING

INVOLVE
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INVOLVE

INVOLVE

INVOLVE

INVOLVE

Why Engage?
Let’s Talk
COMMUNICATIONS &
COMMUNITY ENGAGEMENT

A�ordable Housing Strategy
Let’s Talk
SOCIAL & COMMUNITY DEVELOPMENT
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2018 Municipal Election
Info Session
LEGISLATIVE SERVICES
Farmers’ Market

Fall Home Show
Info Session
Sandman Centre

Victoria Street 
West Upgrades
Let’s Talk
CAPITAL PROJECTS

Victoria Street 
West Upgrades
Meeting
CAPITAL PROJECTS
Various Locations 
(Stakeholders)

Neighbourhood 
Association Forum
Meeting
SOCIAL & COMMUNITY 
DEVELOPMENT
Valley First Lounge

Community to
Community Forum
Meeting
ADMINISTRATION
Valley First Lounge

Community Action Team
Meeting
SOCIAL & COMMUNITY DEVELOPMENT
Parkview Activity Centre (Monthly)

Biosolids 
Management
Meeting
SOLID WASTE
Various Locations 
(Stakeholders)

2018 Municipal Election
Let’s Talk
LEGISLATIVE SERVICES

Legalizing Cannabis
Let’s Talk
BUSINESS LICENSING

Cannabis Retail
Let’s Talk
BUSINESS LICENSING

Sta� Shout Outs!
Let’s Talk
COMMUNICATIONS &
COMMUNITY ENGAGEMENT

Your Neighbourhood
Let’s Talk
SOCIAL & COMMUNITY 
DEVELOPMENT
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• Fall Budget Meetings
• Neighbourhood Association Forums
• Neighbourhood Association Gatherings
• Downtown Plan Phase 3
• Energy Step Code
• Tra�c Demand Management/Parking
• Climate Action
• Victoria Street West Upgrades
• Biosolids Management
• Secondary Suites 
• Todd Road Upgrades

UPCOMING ENGAGEMENT

The Public Engagement timeline illustrates a selection of key engagement initiatives/events that took place from February to November, 2018. 
Outlined below is the level of engagement, the name, the engagement method, the City Division responsible, and the location for each initiative/event.

City of Kamloops

2018 Municipal 
Election
Vote
LEGISLATIVE SERVICES
Various Locations

COLLABORATE



LEVEL OF ENGAGEMENT DEFINITION EXAMPLE

INFORM
One-way communication providing balanced and 
objective information to assist understanding about 
something that is going to happen or has happened.

• Advising the community of a situation or proposal.
• Informing on a decision or direction. Providing advice on an issue.
• No response is required, although people are free to seek a further level of participation.

CONSULT
Two-way communication designed to obtain public
feedback about ideas including rationale, alternatives, and 
proposals to aid in decision-making.

• Seeking comment on a proposal, action, or issue.
• Seeking feedback on a service or facility.
• Requiring a response, but limited opportunity for dialogue.
• Option for people to seek a further level of participation.

INVOLVE
Participatory process designed to help identify issues and 
views to ensure concerns and aspirations are understood 
and considered prior to decision-making.

• Involving the community in discussion and debate.
• Ensuring informed input through brie�ngs and information.
• Adopting a more personal and innovative approach through personal contact and meetings/sessions  

that encourage participation.
• Involving stakeholders at di�erent times in the planning process (e.g. keeping informed and  

enabling further comment).

COLLABORATE
Working together to develop understanding of all issues 
and interests with the intent to work out alternatives and 
identify preferred solutions.

• Establishing a structure for involvement in decision-making (e.g. committee)
• Enabling ongoing involvement and keeping informed.
• Allocating responsibility in achieving initiatives.

EMPOWER Empowering the community to develop solutions and 
implement them.

• Establishing a process that allows the public to make an informed decision.
• Placing the �nal decision-making in the hands of the public.

LetsTalk.Kamloops.ca

For more information on the latest 
engagement initiatives and events, visit
 

Public Engagement
City of Kamloops

METHODS OF
ENGAGEMENT

City of Kamloops - Public Engagement Handbook December 2013 (pages 14–15)

Open Houses  |  Information Booth and/or Sessions  |  Stakeholder Meetings  |  Community Meetings
Advisory Meetings/Working Groups  |  Panels  |  Charrettes  |  Surveys, Polls, Other Research  |  Council Highlights

Press Releases  |  Social Media Posts  |  Notice to Residents  |  Notice to Motorists  |  City Page  |  Advertising
Posters, Flyers, Other Printed Material  |  Press Events  |  Voting  |  Corporate Website  |  Let’s Talk Website


